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Key Results  After the addition of The Neighborhood to the course, the percentage of students earning  
an A increased from 48.5 to 62 percent. Average quiz scores increased dramatically, and the 
percentage of students earning As on their quizzes more than doubled.

Submitted by 
Ginny Rogers, Professor

About the Course
Oakton Community College is a public community college 
located in Chicago’s northern suburbs. The school’s more than 
46,000 students come from a variety of ages and experience, 
and more than half are members of minorities. The two-credit, 
four-week Nursing Concepts course concentrates on the basic 
principles of home-health nursing. Students learn to apply the 
nursing process to both the client and the client’s family in a 
home-health-care setting with an emphasis on the caring model 
and health-care needs of diverse populations of all ages.

Challenges and Goals
To increase the likelihood of her graduates’ gaining placement  
in clinical agencies, Prof. Ginny Rogers sought a way to  
demonstrably enhance their clinical experience. She chose  
The Neighborhood for its potential to increase active learning 
and classroom engagement and implemented the program  
for her course in fall 2013.

Implementation
The Neighborhood is a virtual community comprising stories, 
activities, and case studies on more than 40 culturally and 
socioeconomically diverse characters and their families. Varied 
patient conditions and treatment plans offer opportunities for 
active-learning methods that reinforce how a patient’s back-
ground and life circumstances can affect the patient and the 
patient’s treatment.

Students are placed in groups, and each group works with a 
character in The Neighborhood. There are no embedded  
quizzes, questions, or specific learning activities within The 
Neighborhood. At Oakton, the program serves as a platform 
for understanding the problems individuals may experience 

related to health care. Stories are designed to help students  
apply key competencies like evidence-based practice, safety, 
and patient-centered care. Rogers requires that students  
adhere to the following prescribed learning structure.

• Read the assignment in The Neighborhood. 

• Determine data about the resident and cluster it  
(identify risk factors, etc.).

• Create an assessment about the patient.

• Generate a diagnosis based on the data and assessment.

• Determine an intervention as appropriate (services,  
medications, etc.).

• Report on the process, findings, diagnosis, and solution.

The Neighborhood videos are shown during class to deepen 
understanding of the differences between class content and the 
clinical experience and to generate classroom discussion. Use 
of the characters and their medical, social, familial, and environ-
mental concerns also enhances the student’s clinical experience.

The course covers four modules—one per week. Two in-class 
quizzes are given, each covering two modules. Quizzes are 
limited to 15 minutes and are based on The Neighborhood 
assignments and discussions, case studies, readings, and lecture 
notes, all of which may be used during quizzes. The final exam  
is comprehensive, and no notes or study aids are allowed. 

Assessments
40 percent Quizzes (two)

20 percent Final exam

20 percent Weekly journal

15 percent Online discussion

  5 percent Written assignment

The Neighborhood

School Name Oakton Community College, Des Plaines, IL

Course Name  Nursing Concepts Related to Community and Home Health

Course Format  Lecture
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The Neighborhood: Oakton Community College

Results and Data
To make time for in-class use of The Neighborhood, Rogers 
reduced the number of in-class quizzes from five in fall 2012 
to two in spring 2014. Because quizzes now cover significantly 
more material, Rogers anticipated that quiz scores would drop. 
Instead, average quiz scores remained steady, and the percent-
age of As increased (figure 1).

• After implementation, the percentage of students who 
earned an average quiz score of A rose 20.5 percentage 
points—from 17.5 percent in fall 2012 to 38 percent in 
spring 2014.

• The percentage of students earning an average quiz  
grade of C or D decreased from 23.5 to 21 percent.

• The other course assessment—average final exam grade—
increased from 85 to 86 percent.

In addition, analysis of course grade distribution before  
and after implementing The Neighborhood reveals a 13.5- 
percentage-point increase in As; no students earned C or  
below in spring 2014 (figure 2). 

The Student Experience
In an independent survey, the following percentages of students 
responded yes to the following questions.

Has The Neighborhood positively impacted  
your understanding of the course material?

Has The Neighborhood positively impacted  
your grade in this course?

Student comments include the following.

• “[The Neighborhood] helped improve my grade. It also 
offered me more insight into what to expect when dealing  
with patients.”

• “[The Neighborhood] helped me use critical thinking  
to make a nursing process for families.”

• “[The Neighborhood] helped me learn ways to help 
families—in terms of nursing diagnoses, interventions, 
outcomes, and lab ordering. I also gained insight into  
the disease process.”

Conclusion
Since implementing The Neighborhood, Rogers reports 
increased student engagement, improved ability to holistically 
view patients, and greater mastery of the skills necessary to be 
better overall clinicians. Students exhibit active participation 
and learning, and they earn higher quiz scores and higher overall 
course grades. Future plans include online quizzes to free up  
additional class time for even more use of The Neighborhood.
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Figure 1. Average Quiz Scores before and after Implementation of  
The Neighborhood, Fall 2012 (n = 34) and Spring 2014 (n = 58)
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Figure 2. Grade Distribution before and after Implementation of  
The Neighborhood, Fall 2012 (n = 34) and Spring 2014 (n = 58)
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